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News: Affordable reservation system now available

Outbound's Reservation System has been built with the diverse needs of your business in mind and
understands that a system that handles 80% of your needs is simply not good enough. We pride ourselves
on getting "down and dirty" with the details of how your reservation process works so that your business will
grow with your investment.

How ORS Can Help Your Business:

1. Customer Online Reservations
Allow your customers the freedom of checking availability and reserving your

activities online. Outbound Software's graphical activity index screens and intuitive
reservation process make finding an activity and making a reservation a snap!

2. Phone Reservations

Enhance the speed and customer service of your employees as they take phone
reservations. The reservation console builds on the power of the consumer interface to
include customer/reservation lookup, expanded activity availability screens, shortcut
reservations and enhanced basket handling.

3. Walk-in Reservations

Give your onsite reservationists the same ease, power and flexibility as a call center
representative. Outbound Software allows connectivity into Point of Sale systems such
that you can reserve an activity and then charge them on the Point of Sale along with other
items (admission tickets, retail goods, etc).

Common Questions:

* Is it easy to setup? Sure is! We take care of all of the details for you. All you need is a computer with
a good internet connection. We can also process credit cards from your customers online.

* How much is it? We offer 3 levels (bronze, silver and gold) of affordable usage depending on your
business needs. Contact us for features and pricing.

Test Drive Today! Jump online to one of our demonstration sites to view the customer reservation process in action:
www.outboundsoftware.com/demosites and click on the link that most matches your business.

Testimonial

"Being the first to implement an online reservations system for our

outdoor activities on the Outer Banks of North Carolina has set Kitty Hawk
Kites apart from the competition. Our customer satisfaction has increased
while allowing us to decrease our administrative costs involved with our call
center. Outbound Software's Online Reservation System has adapted to our
diverse reservations needs and we give them our highest
recommendation."

- John Harris, President of Kitty Hawk Kites — — ﬂ
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